
The Northview BRITISH ISLES Tour for Adults 
Hosted by Max Colley & Jim Rex

England, Scotland, Wales and Ireland

The tour will be operated by                              ,  the same trusted company used for the NHS Europe Band tours 
and the previous two adult tours (2013/2015).  The tour is open to any adults including former students, 
their parents, siblings, grandparents and friends.  The first 42 applicants will be confirmed on a first come, 
first served basis.  Additional applicants will be placed on a waiting list.

Featuring London  .  Oxford  .  Coventry  .  York  .  Hadrian’s Wall  .  Edinburgh    
Liverpool  .  Dublin  .  Ring of Kerry  .  Killarney  .  Blarney  .  Bath .  Stonehenge  

Wednesday, August 9 to Friday, August 25, 2017

17-day tour of

Tour & Air Inclusive from Grand Rapids, per person based 
on double occupancy.   Tour only is $3889.

$5489
   SAVE $100 per person if you book by 9/30/16.

    SAVE an ADDITIONAL $100 per person when final payment is made by check and  
    is received by Image Tours by 3/30/17 (Deposit may be made by check or credit card). 

    To request space, provide a $449 per person deposit and a completed 
    Reservation Application (see page 17).



The Northview British Isles Tour for Adults 
Hosted by Max Colley & Jim Rex

17-day tour featuring England, Scotland, Wales and Ireland
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Included Features

• Accommodations in Superior Tourist Class or
     First Class hotels at the following locations or similar: 

 Day 2 & 3 – Holiday Inn of South Coventry, England

 Day 4  – Holiday Inn of Scotch Corners, England

 Day 5 & 6 – Mercure Prince Street of Edinburgh, Scotland

 Day 7 - Liverpool, England

 Day 8 & 9 – Ashling Hotel of Dublin, Ireland

 Day 10 & 11 – Blarney Hotel of Cork County, Ireland                         

 Day 12 – Marina Hotel of Waterford, Ireland 

 Day 13 – Holiday Inn Express of Newport, Wales

 Day 14, 15 & 16 – Copthorne Tara Kensington of London

•  Trip Documents with luggage tags, final  
 details, and helpful travel tips

•  Land Transportation in Europe by deluxe, 
 air-conditioned motor coach

•  Image Tours Group Travel Protection             
 Plan Insurance

•  Confirmation Packet including our   
 Touroclopedia®  trip preparation booklet

•  Baggage Handling at hotels

• Tour Manager for the duration of the tour  
 in the British Isles

• 15 Breakfasts, 11 Dinners and 1 English Tea  
      in addition to any in-flight meals 

Wednesday, August 9 to Friday, August 25, 2017
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“ We had great fun on the 2013 and 2015 

European Tours for Adults.  In 2017, my buddy 

Jim Rex (former Northview English Teacher) and 

I will be hosting another tour for adults, this 

time to the British Isles.  As with our previous 

tours, we will be accompanied by a European 

Tour Manager.  Two of the highlights are sure 

to be the Beatles landmarks in Liverpool and 

attending the Edinburgh Militar y Tattoo, a 

m u s i ca l  ex t ra va g a n z a . I  l o o k  f o r wa rd  to 

sharing these and other awesome sights and 

experiences with you on this trip.”  — Max Colley
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The Northview British Isles Tour for Adults 
Hosted by Max Colley & Jim Rex

 

Max Colley Jr. taught music at Northview Public Schools for 40 years, from 1970 until retiring in 2010.  Max was the 
first teacher in the Northview district to be recognized by the School Board for “Exemplary Service”  and has been 
awarded the “Outstanding Teacher Award” of Northview High School on three occasions.   In 1988 he  was selected the 

State of Michigan’s “Band Teacher of the Year” by the MSBOA.  He was selected conductor 
of the first West Michigan All-Star Band in 1989 and received the “National Impact 

Teacher of the Year” awarded by Cedarville University in 1998.   He received the 
“Outstanding Educator Award” by the Michigan Competing Band Association 

in 2006. 

In 2010, the Northview Public Schools named the community auditorium 
‘The Max Colley Jr. Performing Arts Center’ in his honor.  Max has been 
a saxophone instructor at Grand Rapids Community College and 
Calvin College and was Associate Professor of Music at Calvin teaching the 

jazz band.  He has performed with the Grand Rapids Symphony and in 2009 
was inducted into the Michigan Rock and Roll Hall of Fame.  He continues to 

stay busy as an adjudicator and clinician and is a worship leader at Bella Vista 
Church in Rockford.

Max is most proud of his students’ accomplishments.  Many have gone on to careers as professional musicians 
performing throughout the country in orchestras, bands and jazz groups.  Dozens have become music educators at 
all levels including several here in District Ten.   The Northview Bands have been on eight European tours, received an 
Award of Excellence at the Midwest European Festival in Austria, and have performed for four U.S. Presidents.

All five of Max’s children are former students of Northview.  He is the proud grandfather of eight grandchildren.   
Max received his B.A. degree from Calvin College and his M.A. from Grand Valley State University.

Included Tour Highlights
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Max Colley Jr.

•	 Birthplace of William Shakespeare

•	 Warwick Castle

•	 York Minster Cathedral 

•	 Hadrian’s Wall  

•	 English Tea in Jedburgh 

•	 Tour of Edinburgh with local guide 

•	 Scottish Dinner Show  

•	 Edinburgh Military Tattoo 
performance 

•	 The Beatles Story Museum 

•	 Magic Mystery Tour in Liverpool

•	 Tour of Dublin with local guide 

•	 Irish Dinner Show

•	 Kildare Stud Farm &             
Japanese Gardens

•	 Ring of Kerry Tour

•	 Pub Crawl in Killarney

•	 Blarney Castle 

•	 Cardiff Castle

•	 Roman Baths

•	 Stonehenge

•	 Tour of London with local guide

•	 London Theater Show 

•	 Tower of London   
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DAY 3 – Friday, August 11: 
ENGLAND . . Stow-on-the-Wold – 
Stratford-Upon-Avon – 
Warwick Castle – Coventry.  
Views of the unspoiled countryside 
known as the Cotswolds clearly 
confirm you have arrived in England.  
Gentle hillsides, peaceful meadows 
and charming villages with old 
stone buildings characterize this 
region.  The first stop today is Stow-
on-the-Wold, offering antique shops 
and a chance to get a souvenir 
photo with your hands in the vil-
lage’s authentic stocks.  Then it’s on 
to Stratford-Upon-Avon, where half-
timbered houses and thatched-roof 
cottages create a truly English set-
ting.  Tour the town, which includes 
a picture stop in front of Anne 
Hathaway’s cottage and a visit to the 
birthplace of William Shakespeare.  
Enjoy some free time in Stratford-
Upon-Avon before touring inside 
the 1,000-year old Warwick Castle.  
Return to your hotel in Coventry for 
dinner.  (Breakfast, Dinner)

DAY 4 – Saturday, August 12:
ENGLAND . . York – North  Yorkshire.  
Depart for a picturesque drive north 

via the Nottingham area.  Around 
lunch time, arrive in the historic city 
of York.  Spend the afternoon explor-
ing the sights that most interest you.  
There are many choices available, 
from the York Castle Museum with 
its extensive collection of arms and 
armor, to the Jorvik Viking Center 
where a reconstructed Viking City 
from the year 948 is housed.  Be sure 
to visit York Minster Cathedral, the 
largest Gothic church in England.  
In the late afternoon, transfer to your 
hotel in North Yorkshire for check-in 
and dinner.  (Breakfast, Dinner)

DAY 5 – Sunday, August 13: 
ENGLAND . . Hadrian’s Wall  &
SCOTLAND . . Jedburgh – 
Edinburgh.  A morning drive takes 
you to Hadrian’s Wall, a fascinating 
Roman monument nearly 2,000 
years old.  During this stop, visit one 
section of the 70-plus mile structure.  
Continue over the border into 
Scotland and stop in Jedburgh where 
you will be treated to an English Tea 
with cakes and finger sandwiches.  
Following tea, use your free time in 
Jedburgh to visit the Mary Queen of 
Scots house, Jedburgh Abbey, or do 
some shopping at the Woollen Mill.  
A late afternoon check-in at your 

DAY 1 – Wednesday, August 9: 
Overnight flight to Great Britain. 
Refer to “Preparing for your Depar-
ture” in your Trip Documents for easy 
check-in procedures.  Take time to 
relax on your transatlantic flight with 
the assurance that Image Tours has 
taken care of all the details.

DAY 2 – Thursday, August 10:  
ENGLAND . .  Arrival at London 
Airport – Oxford – Coventry.   
Upon arrival, clear passport control 
and collect your luggage.  Refer to 
your “Arrival Instructions” page in 
your Trip Documents for directions 
on where and when to meet your 
tour manager.  During the motor 
coach transfer to your hotel in 
Coventry, make a brief stop in Oxford 
where Henry II established the first 
university of Britain in 1167.  After 
hotel check-in, join your fellow travel-
ers for a “Welcome to Great Britain/
Get acquainted” dinner.  (Dinner) 
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17-day Northview British Isles Tour for Adults 

Parade in Innsbruck

Scottish Bagpiper

Tour 1,000 year-old Warwick Castle

Tour Itinerary



Edinburgh hotel provides time to 
freshen up and relax before transfer-
ring to an Edinburgh restaurant for 
a Scottish Dinner Show.  (Breakfast, 
English Tea, Dinner)

DAY 6 – Monday, August 14: 
SCOTLAND . .  Edinburgh.  Start the 
day with a guided tour of Edinburgh.  
After the tour, a good place to spend 
your free time is along the Royal Mile, 
the Old Town of Edinburgh.  As you 
walk past the classic old houses, 
you might wish to stop at one of 
the unique attractions such as the 
Palace of Holyroodhouse, Edinburgh 
Castle, Writer’s Museum, Gladstone’s 
Land (the oldest surviving house in 
Edinburgh), Museum of Childhood, 
or the high-tech Our Dynamic Earth 
Museum.  Edinburgh offers many op-
tions for tonight’s independent din-
ner.  Rejoin your fellow travelers for 
the included attendance to the world 
famous Edinburgh Military Tattoo, a 
spectacular show of military bands.  
(Breakfast)

DAY 7 – Tuesday, August 15: 
SCOTLAND . . Gretna Green  &  
ENGLAND . . Liverpool.  Travel 
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17-day Northview British Isles Tour for Adults 
This afternoon is devoted to the 
landmarks and museums celebrating 
the birthplace of The Beatles.  Upon 
arrival in Liverpool, a local guide 
joins the group to take you on a 
Magical Mystery Tour of landmarks 
made famous by The Beatles such as 
Strawberry Fields and Penny Lane.  
The tour ends at the Cavern Club 
which was built using the original 
bricks and plans of the club where 
The Beatles performed in their early 
days.  Your independent dinner gives 
you the opportunity to catch a show 
at the Cavern Club or to explore the 
other Beatles commemoratives on 
Mathew Street.  (Breakfast) 

DAY 8 – Wednesday, August 16: 
ENGLAND . . Liverpool  &  WALES
. . Ferry from Holyhead  & 
IRELAND . . Dublin.  Start the day 
with a visit to The Beatles Story 
Museum at Albert Dock in Liverpool.  
This afternoon, the sweeping land-
scape of Northern Wales provides 
scenic views as your motor coach 
takes you along the coast and across 
the Menai Bridge onto the Isle of 
Anglesey.  Enjoy a leisurely dinner 
while you ferry from Wales to the 
Republic of Ireland or dine at an 
Irish pub upon your arrival in Dublin.  
(Breakfast)

DAY 9 – Thursday, August 17: 
IRELAND . . Dublin.   The capital city 
of the Republic of Ireland offers 
much to keep you busy and enter-
tained.  A local guide joins you this 
morning to provide insight into 
Dublin’s history and to point out 
the popular landmarks including 
Dublin Castle, Trinity College, and the 
Guinness Brewery.  Also included is 
entrance into St. Patrick’s Cathedral.  
Following the city tour, the afternoon 
is free for individual pursuits.  
A popular attraction is the Book of 
Kells at Trinity College Library (€10.00 

south to the border town of Gretna 
Green for a visit to the Old Black-
smith’s Shop.  Gretna Green was 
widely known for secret weddings 
performed by the town blacksmith 
for 19th-century English couples 
who would cross the border to be 
married under the liberal terms of 
the Scottish laws.  Following your 
visit to Gretna Green, travel back 
into England and on to Liverpool.  

Attend the annual Military Tattoo in Edinburgh, Scotland

Dublin pub



admission fee), an ornately decorat-
ed and meticulously written edition 
of the Gospels from 800 AD.  An-
other option is to tour the Guinness 
Brewery (€18.00 entrance including 
a pint).  During an included dinner at 
a Dublin pub you will be entertained 
by an Irish Show.  (Breakfast, Dinner)

DAY 10 – Friday, August 18: 
IRELAND . . Dublin – Kildare – 
Irish Countryside – Cork County.
The area west of Dublin has be-
come famous as the center of the 
Irish horse breeding and train-
ing industry.  After touring the 
Kildare National Stud Farm, visit the 
Japanese Gardens of Tully House.  
As you continue toward western 
Ireland, relax and enjoy the scenic 
land of meadows, glens and crystal 
rivers.  Your independent lunch stop 
will be in one of the friendly country 
villages along the way, where baker-
ies will offer you tea sandwiches; or 
small, family-owned pubs will serve 
up hearty Irish dishes.  Then it’s on to 
your Cork County hotel, hosting you 
for dinner this evening and a two-
night stay.  (Breakfast, Dinner)

17-day Northview British Isles Tour for Adults
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DAY 11 – Saturday, August 19:  
IRELAND . . Ring of Kerry – 
Killarney – Cork County.  
Enjoy a stunning, scenic tour along 
the coast of the Iveragh Peninsula, 
also referred to as the Ring of Kerry. 
You will have the opportunity to 
take pictures and experience un-
forgettable ocean and lake views. 
Stops may include Bog Village, 
Dingle Bay, Waterville and Sneem.  
At the final stop in Killarney, join 
your tour manager for an included 
dinner at one of the pubs before 
returning to your hotel.  
(Breakfast, Dinner)

DAY 12 – Sunday, August 20: 
IRELAND . . Blarney Castle –  
Waterford.  One of the high-
lights of the tour will be a visit to 
Blarney Castle.  You’ll see the thickly 
constructed (18 feet thick) 17th-
century fortification, and have time 
to walk the impressive grounds.  
You may also choose to stretch 
upside-down to kiss the Blarney 
Stone in the hopes of gaining the 
gift of eloquent speech.  Eat lunch 
at one of the charming restaurants 

in the village of Blarney.  An early 
afternoon arrival in Waterford al-
lows time for the Waterford Crystal 
Experience and to explore the town 
on foot before having dinner at your 
hotel.  (Breakfast, Dinner)

DAY 13 – Monday, August 21: 
IRELAND . . Waterford – Ferry from 
Rosslare  &  WALES . . Pembroke – 
Cardiff.   An early morning depar-
ture is necessary to reach the ferry in 
Rosslare.  As you depart the Republic 
of Ireland and approach Pembroke 
in Wales, have lunch on board the 
ferry.  Leaving the ferry, view the var-
ied scenery along the coastal road 
between Pembrokeshire National 
Park and the Wye Valley.  By mid-
afternoon arrive in Cardiff, the capi-
tal city of Wales.  Tour Cardiff Castle 
before continuing to your hotel in 
Newport for check-in and dinner.  
(Breakfast, Dinner)

DAY 14 – Tuesday, August 22: 
ENGLAND . . Bath – Stonehenge –
London.  Crossing the mouth of 
the River Severn, return to England 
for a tour of Bath, the elegant spa 

Roman Baths in
Bath, England

www.Europe-Tours.com/Max-Colley

St. Patrick’s
Cathedral in Dublin



LONDON TOUR HOTEL
US $130 per person, per night for a twin/double room

There is so much to see and do in London!   If you wish to extend your stay, 
advise Image Tours at the time of reservation.  The cost is $130 per person 
per night, based on double occupancy ($260 for a single).  Transfers to the 
airport are not included.  A taxi transfer to the airport can be arranged by 
the hotel for a cost of approximately GBP £80 ($120). 
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town where the Romans harnessed 
the natural hot springs 2,000 years 
ago.  An included visit to the Roman 
Baths Museum reveals the advanced 
engineering used in the baths which 
was developed by the Romans.  Then, 
it is on to mysterious Stonehenge.  
Dating back to about 1500 B.C., one 
can only speculate how the stones 
reached the site and how they were 
moved into place — some weighing 
45 tons.  Upon arrival in London, 
check in and enjoy a relaxing dinner 
at the hotel.  Tomorrow, the entire 
day will be devoted to sightseeing in 
the British capital.  (Breakfast, Dinner)

DAY 15 – Wednesday, August 23: 
ENGLAND . . London.  Today begins 
with a guided bus tour of London, 
including popular sites such as the
Houses of Parliament with Big Ben, 
Hyde Park, Trafalgar Square, West-
minster Abbey, the Royal Parks, and 
Buckingham Palace, where you may 
be able to watch the Changing of 
the Guard ceremony (performed on 
select dates posted one month in ad-
vance, subject to special events and 
weather conditions).  The tour will 
also feature a few Beatle’s sites, such 
as Abbey Road and the former Apple 
offices.  Following the city tour, the 
afternoon is open for you to pursue 

your own interests.  For transporta-
tion, use the red double-decker buses 
or the Tube;  both are easy to use 
and are an experience in themselves.  
Shoppers will delight in the selec-
tion at Harrods and at other stores 
in Knightsbridge or on fashionable 
Regent Street.  For more cultural en-
deavors, view the unrivaled collection 
of paintings at the National Gallery.  
Rejoin your tour manager and fellow 
travelers for dinner at a restaurant in 
one of the theater districts, followed 
by a London theater show (name of 
show will be advised with final docu-
ments).   (Breakfast, Dinner)

DAY 16 – Thursday, August 24: 
ENGLAND . . London.  You have 
another full day to explore London. 
Start with a guided tour at the Tower 
of London.  An official guide will 
accompany you through London’s 
most imposing fortress.  Through its 
1000-year history, the tower has 
been the seat of British government, 
the living quarters of monarchs, the 
site of renowned political intrigue, 
and the repository of the Crown 
Jewels.  During your visit, view the 
Crown Jewels and learn about some 
of the inhabitants of the tower in-
cluding notorious traitors and framed 
members of court.  The afternoon 
and evening are independent, 
allowing each of you to decide which 
London sights you wish to experi-
ence.  Perhaps you would like to take 
a ride on the London Eye or visit 
Madame Tussauds Wax Museum.  
Choose from these options and 
many more based on your personal 
interests.  In the evening, London 
offers numerous options for your 
independent dining and entertain-
ment.  (Breakfast)

DAY 17 – Friday, August 25: 
Daytime flight back to U.S.A. 
Transfer to the London airport for the 
return flight home.  (Breakfast)

Post-Tour Extension Option

17-day Northview British Isles Tour for Adults 

Tower Bridge in London

Extension must be booked when making your tour reservation. 



Are Visas or Inoculations required for U.S.  Citizens?   
No visas or inoculations (shots) are required for passengers 
carrying a U.S. passport.  

Are Visas or Inoculations required for Non - U.S. 
Citizens?   Before making a deposit, Non-U.S. citizens 
must ask their embassy or consulate which visas and 
inoculations they will need for each of the countries they 
will visit. It is your responsibility to determine which visas 
or inoculations are required and to obtain them before 
your departure.  Cancellations due to inability to obtain 
proper visas or inoculations will be subject to the Image 
Tours “Cancellations” policy. 

What Age do Children need to be to go on these 
tours?   Children under eight (8) years of age are not ac-
cepted on our tours because it is difficult to keep them 
entertained on the motor coach, and this may impact the 
enjoyment of other tour members.  Children between the 
ages of 8 and 17 must be accompanied by an adult.  If the 
accompanying adult is not the child’s legal guardian, the 
legal guardian must sign the Reservation Application and 
provide a notarized consent form for the child.  No children 
discounts are available for this tour. 

Do the Hotel Rooms have Private Bathrooms?  
All rooms have a private bathroom with a shower and/or 
bathtub, toilet, and sink.  

What is the difference between a Double and a Twin 
Room?   A “double” room consists of one double bed.  
The European “twin” room consists of two twin beds made 
up separately, placed side by side, and sharing the same 
headboard.  In some hotels it may not be possible to sepa-
rate these twin beds.  Image Tours can request “twin” or 
“double” accommodations, but some hotels do not offer 
the choice or guests may not always receive their preferred 
choice due to limited allotments.

Are Triple Rooms offered?  
If available, triple rooms are the same per person price as 
double occupancy.  Most European hotel rooms are not 
designed to accommodate three persons, and “triples” usu-
ally consist of a double bed or two twin beds, with a folding 
bed, cot, or rollaway for the third person.  Be aware that this 
may not be comfortable for three adults.  If a triple room 
is not available, one double plus one single room may be 
substituted and the single supplement will apply. 

Are Single Rooms offered? 
Single rooms are on request and Image Tours may decline 
an application for a single room without explanation.  
If a single room is confirmed, a single supplement of $990 
will apply.  Single rooms are often much smaller and not 
as well located as double rooms.  If you have paid the full 
single supplement and end up sharing a room, you will 
receive a refund equivalent to the average nightly single 
supplement.  Please also read the “Physical Condition 
Guidelines.”

Can Image Tours help find a Roommate? 
Image Tours does not offer a room share program and 
is unable to assist in finding a roommate.  If you do not 
have a roommate, you will need to request a single room.  
Refer to “Are Single Rooms offered?”  
 
How are Rooms Assigned?  
Room assignments are made by the individual hotels.  
The location, view, and size of the rooms may vary.

Do Hotels have Heating & Air Conditioning?  
Due to a milder climate, air conditioning is not as widely 
used in Europe or Great Britain as it is in the U.S.A.  There-
fore, a number of our hotels do not feature air conditioning.  
All of our hotels are equipped with central heating. 

When will I know which Hotels will be used for 
my tour?  A list of the tour hotels, along with contact 
information, will be included with your Trip Documents 
Packet, which you will receive at least one week prior to 
departure.  For a list of frequently used hotels, see the 
Included Features. 

What do the Hotels serve for Breakfast? 
While some hotels may serve a continental breakfast, in 
most cases breakfasts will be buffet style with a selection of 
rolls, butter, jam, cheese, cold cuts, coffee, tea, milk and juice.  
The buffets will usually also include one or more other 
items, such as cereal, pastries, fruit, yogurt 
or eggs.  

What is typical for the included Dinners?  
The included dinners are most commonly served at the 
tour hotel following a prearranged, fixed menu.  We work 
closely with the restaurants to provide a variety of dishes 
throughout the tour.  Unless otherwise advised by your 
tour manager, beverages are not included with dinners.  

Most of the questions you have regarding your tour can be answered by reading through this brochure. 
Knowing as much as you can beforehand will enable you to enjoy your tour experience to the fullest. 
The terms and conditions of your travel arrangements are controlled by the Tour Contract, starting on 
page 12, and it is necessary that you read through the next three sections (FREQUENTLY ASKED QUESTIONS, 
PHYSICAL CONDITION GUIDELINES, and the TOUR CONTRACT) prior to making your reservation. 

FAQ (Frequently Asked Questions)
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FAQ (Frequently Asked Questions)
Although it is not customary in Europe, our hotels make 
an effort to provide water with dinner, when possible, as a 
special courtesy to Image Tours’ clients.  
  
May I request Vegetarian, Gluten-free, or 
Diabetic Meals?  If notified in writing at least 75 days 
prior to departure, Image Tours accepts the following 
diet requests only:  1) diabetic;  2) gluten-free;  3) vegan; 
4) vegetarian with dairy and eggs;  or 5) semi-vegetarian 
(no pork or red meat).  Although we will inform the tour 
manager and the hotels of these diet requests, any dietary 
requirements remain entirely your own responsibility.  
Please do not give the tour manager a list of items you 
may or may not eat.  Instead, leave items you may not eat 
on your plate and order additional items à la carte at your 
own expense.  Image Tours does not forward diet requests 
to the airlines, but passengers may be able to submit such 
preferences themselves through the airline website.  Im-
age Tours expressly disclaims any responsibility or liability 
in connection with dietary requirements.
 
Is this a Non-Smoking Tour?  
Regardless of the policies within the countries visited, the 
tour manager will adopt a non-smoking policy on the 
motor coach and during group activities.  Although some 
restaurants in Europe do not designate non-smoking 
sections, tour participants are also expected to refrain 
from smoking during breakfasts and group dinners.  Image 
Tours requests non-smoking rooms for all tour participants 
where possible.  In fact, many hotels have converted to 
only non-smoking rooms and charge a substantial penalty 
to guests who smoke in a non-smoking room.  Image Tours 
expressly disclaims any responsibility or liability in connec-
tion with smoking or non-smoking requirements.

Do I need to bring Formal Attire?  
Comfort is the priority on our tours.  There are no oc-
casions that require formal attire, but some clients like 
to bring one casually elegant outfit to wear for special 
occasion dinners.  

How often will I need to carry my own Luggage?  
At the airports, you will have the use of luggage carts to 
transport your luggage to the coach.  At each hotel a 
porter will take your suitcase (one per person per the 
Image Tours “Baggage Allowance”) up to your room and 
place it outside your door.  Each morning you depart from 
a hotel, you will place your suitcase in the hallway outside 
your room and the hotel porter will take it down to the 
coach for your driver to load.  Although highly unlikely, 
there may be a rare occasion on which individual baggage 
handling is required at a hotel.  You must handle your own 
carry-on luggage throughout the tour. 

Are Airport Transfers included?  
On Day 2, one scheduled group transfer from the airport 
to the hotel (hosted by the tour manager) is available at no 

additional cost.  On the last day of the tour, one scheduled 
group transfer from the hotel to the airport, (hosted by the 
tour manager) is available at no additional cost.  Transfer 
times in each direction are set based on the scheduled 
flight times of passengers who have purchased the com-
plete “Tour & Air Inclusive” package from Image Tours.  
For this reason, passengers who purchase “Tour Only” from 
Image Tours should expect to make their own way between 
the airports and the hotels at their own expense, but are 
welcome to join the complimentary transfer if the passen-
ger’s actual flight time coincides with the group transfer 
time.  Book early arrivals and afternoon return departures 
for the best chance to join the group transfers.  If you are 
unable to join the group transfer due to schedules, flight 
delays or for any other reason, you will need to make the 
transfer on your own, and the entire cost of this transfer 
will be your responsibility.  Under no circumstances will 
Image Tours be held responsible for any portion of the cost 
of these transfers.  Refer to the travel insurance details to 
become familiar with the travel delay coverage.  Pre- and 
Post-tour extensions do not include transfers.

Will the Tour Manager accompany us throughout 
the entire tour?   Generally, the tour manager who accom-
panies the group arrival transfer to the first tour hotel, will 
be the same tour manager who will accompany the entire 
tour, including the group airport transfer from your last tour 
hotel. 

Are Tips for the Tour Manager & Driver included?  
The tips for the tour manager and driver are not included 
in the tour price.  This allows you to express your level of 
appreciation for their contribution to your overall enjoy-
ment of the tour.  Depending on the level of service you feel 
they provided, an average tip is $4 per person, per day, to 
each the tour manager and driver.  Tips should be paid in 
the local currency.  Tipping envelopes are provided with the 
Trip Documents.  

Are Tips for Other Services included?  
Tipping is included for all services that are pre-arranged by 
Image Tours, such as hotel staff, restaurant staff and other 
services that are included in the tour or in the optional 
excursions.  During independent meals, the general rule 
at restaurants in Europe and the British Isles is 5% to 10% 
depending on level of service.  When you purchase beverag-
es or receive water service with dinner, it is polite to include 
a tip of at least 50 cents.  Generally, if anyone who provides 
you a pre-arranged tour service is just doing their job, you 
need not tip them.  Feel free however, to tip any service 
personnel who are extra helpful or friendly, or who provide 
a special or unexpected service.   

What Time does the tour group usually Depart and 
Arrive at the Hotels?   On most days, the tour will depart 
from the hotel between 8:00 a.m. and 8:30 a.m. and will 
arrive at the hotel between 5:00 p.m. and 6:00 p.m.
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FAQ (Frequently Asked Questions)
you make your tour reservation and before deposit is 
posted.  These requests will be subject to availability and 
additional costs of air and hotel space.  

Will any credit be available for Unused Tour Nights?
Tour prices are based on full group utilization of the hotel 
rooms and services.  No credit or refund will apply for 
unused tour nights or services.  You may leave the tour 
at any place on the itinerary after communicating your 
plans to the tour manager.  You may only rejoin the tour 
at one of the overnight hotels.

What if I need to Return Home Early?   
Air tickets are subject to change fees and you may need 
to purchase a non-restrictive, one-way air ticket for re-
turns within 7 days or for a different flight itinerary.  If you 
must return early for any physical/medical reason, make 
sure you obtain a statement from the attending physi-
cian/hospital.  This documentation will be required to 
make an insurance claim and it may help reduce airline 
change fees. 

What happens if I Arrive Late at a departure point?  
At each stop, write down the meeting time and the name 
of the cross streets or landmark near your meeting point 
so you can ask for assistance in case you get lost.  In the 
unlikely event that you do not arrive at a meeting point 
on time, you should proceed to your hotel using a taxi, 
train or bus.  This will be at your own expense.  If you need 
to do this, you can ask for assistance from police, bus driv-
ers, train station or tourist office personnel.  Always carry 
your passport and a copy of your Overnight Schedule!

What happens if I Lose an Article?  
Neither Image Tours nor any company contracted through 
Image Tours shall be responsible for articles lost, stolen, left 
behind, confiscated or damaged.  Such articles are rarely re-
trieved.  We recommend you check to ensure you have all 
your possessions each time you leave a motor coach, hotel, 
restaurant, shop, and on all other occasions throughout 
your tour.  Out of consideration for your fellow travelers, 
do not ask the driver/tour manager to wait or turn back to 
retrieve a lost article.  Any items found by tour managers, 
drivers or hotel personnel will be brought to the attention 
of Image Tours.  Locating the owner of a “lost and found” 
item will be more likely if the owner reports the loss to their 
tour manager immediately.  Upon receipt of payment 
for the shipping and handling (on average $75 per item) 
Image Tours will ship “lost and found” articles to their 
owner, provided the item is approved for shipping and 
customs.  

What is the Weather like in Great Britain?  
Season for season, the climate of the midwest is compa-
rable to Great Britain.  The weather in Great Britain, like 
that in most places, is unpredictable.  Even in the summer, 
bring a warm sweater and a raincoat.  

How much Free Time will I have?  
At each sightseeing stop, your tour manager will typically 
indicate points of interest while on the coach or with a 
walking tour, followed by 45 minutes to 3 hours for inde-
pendent sightseeing, depending on the location.  You may 
forego a walking tour if you prefer more independent time. 

How much Time will I spend on the Motor Coach?  
Our tours are planned so that the average time on the 
motor coach between stops is 2 hours.  

Is there a Bathroom on the Motor Coach?  
Although motor coaches are usually equipped with an 
enclosed portable toilet, you are asked to limit its use to 
emergencies only, due to limited disposal sites.  Frequent 
sightseeing and rest stops will be made in order to allow 
for a comfortable traveling experience.  

Do the Motor Coaches have Heating & Air 
Conditioning? All our motor coaches are equipped with 
heating and air conditioning.  Due to stringent pollution 
prevention laws, the motor coaches must turn off their 
engines (which also turns off the heating and air condi-
tioning) when at a standstill (for example, while parked or 
waiting at a light).  On warmer days when air conditioning 
is in use, the temperature on the motor coach tends to 
be about 10º lower than the outside temperature.  For in-
stance, on an 80º day the temperature on the motor coach 
will be about 70º. 

May I request Airline Seat Assignments? 
Some airlines or flights do not allow for seat assignments 
until check-in.  If the airline does allow pre-assigned seats, 
you may request seat assignments through the airline web-
site, after final payment and after tickets have been issued.  
Please note these seat assignments may be canceled by 
the airline due to schedule or equipment changes, and it 
is recommended that you reconfirm seat assignments 25 
days prior and again a few days prior to departure.  Any 
fees charged by the airlines for pre-assigned seating are 
not included in the tour price and must be paid directly to 
the airlines. 

May I record Frequent Flyer information?  
If you are a member of a frequent flyer club and if the air-
line offers miles on tickets issued by Image Tours, it is your 
responsibility to make sure that you are credited your mile-
age.  The best way to do this is through the airline website.  
Image Tours recommends you record your air ticket num-
ber and keep your boarding passes even after you have 
returned so you can provide proof of travel to the airline 
in the event of any problem.  Image Tours cannot provide 
copies of tickets or ticket numbers after travel is completed.

Is it possible to Extend the Stay?  
Early departures, later returns, and pre- or post-tour 
extension accommodations must be requested at the time 
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Tour Pace and Walking Requirements:  
The pace of the tours featured in this brochure is consid-
ered ‘ACTIVE’.  Due to limited access for motor coaches 
to enter town centers, a fair amount of walking, com-
monly from half a mile to several miles in each city visited, 
is required to take in the old world charm and sights.  
Consequently, these tours are a good fit for persons who 
can comfortably walk a mile in less than 30 minutes with-
out shortness of breath or other physical discomfort.

What if I am unable to keep up during the Tour?  
If you are unable to keep up with the group, the tour man-
ager will ask you to refrain from group activities and it will 
be your responsibility to be at the designated meeting 
point, at the stipulated time.  If you have to purchase a re-
freshment in return for a place to sit or take a taxi to get to 
the meeting point, this will be at your own expense. 

Motor Coach Accessibility During Free Time or 
Sightseeing:  During free time and at sightseeing stops,  
all passengers must exit the motor coach.  Staying on the 
parked motor coach is not an option.

Physical Assistance:  
Tour and hotel personnel will not be available to lift or 
physically assist you at any time.  If you require any type of 
assistance, you must bring a capable travel companion who 
can comfortably help you keep up with the pace of the tour.  
With an average of 40 participants, it is not possible for the 
tour manager and/or the motor coach driver to provide 
repetitive, special assistance to any one tour member.  
The tour manager may ask a passenger to leave the tour if 
that passenger is unable to keep up with the pace of the 
tour to the extent that it impedes the safety or overall en-
joyment of that passenger or other tour members.  In the 
event a passenger is asked to leave the tour, all resulting 
costs will be solely that passenger’s responsibility.

Wheelchairs or other Walking Devices:  
Image Tours does not recommend these tours for passen-
gers who require the use of a cane, walker, wheelchair or 
other walking assistance device, or for passengers who are 
considering the use of a walking assistance device while 
they travel.  If this applies to you and you still decide to 
make a reservation request, please note the following:  
1)  You must be able to manage the steps of the motor   
 coach independent of any assistance.  In Europe, the   
 laws do not require motor coaches to be equipped with  
 ramps/lifts, or hotels to offer provisions for the physically  
 challenged.  Please do not expect these facilities on 
 our tours. 

2)  A walker or similar walking assistance device is simply  
 not practical or safe on the tour due to motor coach   
 entrances, uneven sidewalks, and cobblestone streets.   
 You will need to leave it home and bring a wheelchair.    
 If you regularly use a cane and feel confident that you  
 will have no difficulty sturdily and comfortably walking   
 a mile in less than 30 minutes (including steps),  you   
      might still consider bringing a folding wheelchair as   
      a backup. 
3)  You must bring your own manual, folding wheelchair.   
 Motorized wheelchairs are not allowed on the tour.
4)  You must bring a capable travel companion who can con- 
 fidently push the wheelchair and assist you in any way  
 necessary to comfortably keep up with the tour pace.
5)  At time of reservation you must obtain, complete, and  
 return a ‘Request to Bring a Wheelchair’ form (provided  
 by Image Tours), signed by both you and your traveling  
 companion.  Requests will be subject to Image Tours’ 
 approval and availability of storage space.  If the request  
 is received after deposit and declined by Image Tours, the  
 applicable cancellation penalties will apply.
6)  The charge to store a wheelchair under the motor coach 
 during the tour is USD $10.00 multiplied by the total   
 number of tour days.  This amount is to be paid with   
 final payment for the tour. 
7)  Make sure you and your travel companion feel confident  
 using a wheelchair outside your home before making a  
 reservation.  Passengers who bring a wheelchair but are  
 not comfortable using a wheelchair on a daily basis be- 
 fore the tour tend to be unable to successfully complete  
 the tour.  No credits or refunds will apply for missed   
 sights, tour features or optional excursions.  Additional  
 costs to keep up with the tour or return home early will  
 be the tour participant’s responsibility.  

Oxygen or other Medical Devices:  
Oxygen tanks will not be permitted on the motor coach.  
Due to higher elevations and the tour’s active pace, clients 
dependent on oxygen assistance devices should not take 
these tours.  CPAP and other medical devices must fit within 
the “Baggage Allowances” for the tour.  Under no circumstance 
does Image Tours, the airlines, the motor coach company, the 
tour manager, the hotels or any other service provider accept 
any responsibility or liability in connection with medical 
conditions, medical devices or any electronic devices.

Geographical Elevations:  
Highest expected elevation for this tour of the British Isles is 
1663 feet in Killarney,  Ireland.  Image Tours accepts 
no liability for inaccuracies or variations.

Physical Condition Guidelines
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General:  Upon full payment of the 
tour price by the participant,  
Image Tours, Inc., 2828 Kraft Ave. S.E., 
Grand Rapids, MI  49512,   
Ph: 616/957-1010, Fax: 616/957-0103, 
hereinafter referred to as Image Tours, 
agrees to secure the services specified 
in this brochure, subject to the terms, 
conditions, and limitations contained 
in this contract.  The participant agrees 
that if there are any corrections or 
changes, the correct information will 
prevail.

Included:  Consult “Included Features”  
for this tour.

Not Included:  All costs not included 
in “Included Features,” for example, fees 
and charges for laundry, beverages 
(except coffee, tea or milk with break- 
fast or when expressly specified), 
travel insurance, optional excursions, 
passports, visas, inoculations, postage, 
phone calls, any items of a personal 
nature, or any other items or services 
the inclusion of which has not been 
expressly specified in this brochure.  Also 
not included are any fees associated 
with (or in connection with) air trans-
portation, including but not limited to 
seat assignment fees and baggage fees.

Airlines, Tour Managers, Drivers, 
Accommodations:  Image Tours 
strives to coordinate a pleasurable and 
memorable trip for all of its customers, 
but it must be remembered that all 
aspects of the tour, including but not 
limited to travel, accommodations and 
services, are furnished by independent 
companies which are not under the 
direct control of Image Tours. 

Driver/Tour Manager:  As a general 
rule, Image Tours secures both a driver 
and a tour manager for tours.  Under 
certain circumstances, Image Tours 
may have the driver double as the tour 
manager.

Itinerary Deviations:  Due to 
special circumstances (including but 
not limited to holidays, special events, 
seasonal schedule changes, weather, 
safety considerations, traffic delays 
and itinerary adjustments), some 
sights and stores may have limited 
hours or may not be available.  Under 
such circumstances or toward the 
improvement of the tour experience, 
Image Tours and the tour manager 
reserve the right to make changes 
in the itinerary or sights, at their sole 
discretion. 

Physical Condition Guidelines:  
You must read the “Physical Condition 
Guidelines”  before making a 
reservation in order to determine if 
these tours are a good fit for you.

Reservations:  Image Tours requires 
a signed Reservation Application and 
deposit for each participant within one 
week from the date the participant 
makes his/her reservation. A signed 
Reservation Application means that 
the participant has reviewed this 
Tour Contract and agrees to abide 
by its terms and conditions.  Each 
participant must provide his/her 
signed Reservation Application and 
a non-refundable deposit of $250 
per person, plus the $199 insurance 
premium ($449 total per person) to 
the travel agency whose name and 
address appear on the Reservation 
Application.  Full payment is required 
for new reservations made within 120 
days prior to departure.

Final Payment:  Final payment must 
be received by Image Tours at least 120 
days prior to departure.  Please Note: 
1)   After initial deposit, Image Tours  
  accepts only one payment per 
      person (one agency check, one   
       credit card number or one 
      wire transfer).  No split or partial  
      payments will be accepted.   

2) Image Tours accepts Visa®, 
      MasterCard®, or Discover when   
  the card holder is a traveler on the  
       same tour and date.  
3) Up to 120 days prior to departure, 
  the participant’s travel agency    
  may, at its sole discretion, accept  
  payment by check, which must   
  be  made payable to the travel    
  agency.  Within 120 days prior to 
      departure, participant must pay   
  by Visa®, MasterCard®, Discover, or  
  wire transfer/ACH. 
4)  Image Tours reserves the right to 
      cancel a reservation for which it   
  has not received payment by the 
      due date, or when a check is  
      returned due to insufficient funds.  
  Cancellation penalties will apply. 

Price Guarantee:  Image Tours will 
guarantee the Tour Only price after 
receiving the deposit and completed 
Reservation Application.  Image Tours 
guarantees the Tour and Air Inclusive 
price after the reservation is paid in 
full.  In order to guarantee the air price, 
Image Tours must have the flexibility 
to issue the air tickets any time after 
final payment.  Subsequently, changes 
or cancellations after final payment 
are subject to the Image Tours 
“Cancellations” policy. 

Air Schedules:  Prices are based on 
Economy Class fares.  Air schedules 
will be provided after the Tour and Air 
Inclusive reservation is paid in full and 
tickets are issued.  Some flight schedules 
require a transfer between La Guardia 
(LGA) Airport and New York (JFK) 
Airport.  These transfers are not included 
in the tour price.  Image Tours is not 
responsible for overnight stays or 
independent transfers occasioned by 
airline schedules or delays.  Airline 
baggage fees are not included and must 
be paid at the airport if charged by the 
airlines.  Frequent Flyer Miles, luggage 
transfer service between flights, and 
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Tour Contract
pre-assigned seats may not be 
available.  Air schedules are subject 
to change at any time, and tour 
participants who cancel due to 
changes in airline or changes in 
flight schedule will be subject to the 
Image Tours “Cancellations” policy.  
A participant wishing to request a 
specific schedule, airline, or upgrade 
must ask his/her travel agent to 
check the cost and availability prior 
to final payment.  The participant 
will be responsible for any price 
increases, change fees, penalties, 
and airport/hotel transfer costs, as 
applicable.  A participant should 
always check with his/her travel agent 
before purchasing an air ticket from 
another source.  Image Tours does not 
recommend issuing air tickets until 75 
days prior to departure.  Image Tours 
shall not be held liable for any fees, 
costs or penalties incurred for tickets 
purchased through another source, 
regardless of the reason.  

Airport Transfers:  Refer to “Are 
Airport Transfers Included?” 

Change Fees:  After Image Tours 
receives the deposit, all changes, 
including but not limited to 
departure/return date (when the tour 
date remains the same), departure/
return city in U.S., arrival/return city in 
Europe, “Tour & Air Inclusive” to “Tour 
Only” and vice versa, and spelling 
of participant’s name, are subject to 
availability and acceptance by Image 
Tours.  Changes must be submitted 
in writing, and if confirmed by Image 
Tours, the following change fees will 
apply, in addition to any applicable 
increase in participant’s price:   
1)   Prior to final payment,  $100    
  per person. 
2)   After final payment, all changes are   
  considered a cancellation and a   
  new booking and are subject to the 
       Image Tours “Cancellations” policy.
Note:  Tour changes (to a different 
tour date or itinerary), or name 
changes (substitutions) are always 

considered cancellations/new 
bookings and are subject to the Image 
Tours “Cancellations” policy.                                                        

Cancellations:  Image Tours must  
receive written notification of 
cancellation.  The date such 
notification is received by Image 
Tours will determine the applicable 
cancellation penalties.  The following 
cancellation penalties apply and will 
be retained by Image Tours: 
1)   More than 50 days prior to 
      participant’s scheduled departure 
      date,  
  a.  Prior to final payment, $250   
    per person.  
  b.  After final payment, $250 per   
       person plus all costs  
            associated with the air  
            transportation. 
2)   From 49 days to 1 day prior to    
  participant’s scheduled depar-   
  ture date,  
  a.   Without a medical statement,  
    50% of the tour price plus all   
    costs associated with the air   
    transportation. 
  b.   With a valid medical state-   
    ment (see “Medical Statement  
    Requirements”), 30% of the   
    tour price plus all costs  
             associated with the air    
    transportation. 
3)   Scheduled departure date and   
  after, no refund. 
4)   No refund will be issued for any   
  unused portions of a tour.   
Note:  In case of cancellation by one of 
two persons sharing a room, a change 
to a single room for the remaining 
participant is subject to availability 
and confirmation by Image Tours.  In 
most cases, it will not be possible to 
confirm a change to a single room 
within 50 days prior to departure.  If 
Image Tours is able to confirm a single, 
the remaining participant must pay 
the applicable single supplement.  Also 
refer to “Are Single Rooms offered?” 

Travel Insurance:  Refer to the 2017 
Travel Protection Plan page for an out- 

line of the travel insurance coverage.  
The detailed benefits document can be 
found at:  www.tripmate.com/wpF432i 
Travel Deferral Benefits do not apply 
for this group tour departure. 

Medical Statement Requirements:  
To be eligible for the refund provision 
under section 2) b of “Cancellations,” it 
is your responsibility that Image Tours 
receives a valid medical statement 
within six weeks of the date you were 
scheduled to leave.  If, for any reason, 
Image Tours does not receive a valid 
medical statement within six weeks of 
the date you were scheduled to leave, 
your cancellation will be processed 
in accordance with section 2) a of 
“Cancellations.”  
A valid medical statement must meet 
all the following criteria: 
1)  Typed or legibly written on the   
  letterhead (including the ad-   
  dress and phone number)    
  of an attending licensed  
  physician (M.D.). 
2)  Signed by the physician. 
3)  State specific dates the passenger 
  is unable to travel.   These dates  
  must include the entire duration of  
  the scheduled travel dates.   
4)   State a specific medical reason   
  why the passenger was unable   
  to travel, due to the illness of    
  the participant or participant’s   
  travel companion.  In case of    
  death of the participant or  
  participant’s travel companion,   
  or a member of participant’s   
  immediate family, namely    
  spouse, child, brother, sister,  
  parent, in-law, grandparent or    
  grandchild, a copy of the death   
  certificate is required. 

 Baggage Allowances:   
1)   Suitcase - Motor Coach Allowance:  
  Each participant on  
  the tour is entitled to one 
  suitcase on the motor coach. 
  The suitcase cannot exceed 62 
  total linear inches (length +  
  height + width, excluding  
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2)    Suitcase - Airline Allowance:    
  Airline baggage allowances    
  may differ from the Motor Coach  
  Allowance.  Airline baggage fee  
  policies are changing frequently  
  and are inconsistent between  
  carriers.  Airline baggage fees are  
  not included and, if charged,  the  
  passenger is responsible to pay  
  any applicable baggage fees  
  directly to the airline at time of  
  check in.  To minimize (and  
  possibly avoid) baggage fees,  
  Image Tours recommends you  
  follow the same checked  
  baggage allowance for air travel  
  as outlined for the motor coach  
  (#1 of this section), namely one  
  suitcase not to exceed    
  50 lbs. and 62 linear inches.  
3)   Carry-on - Motor Coach/ 
  Airline Allowance:   
  Each passenger is entitled to  
  one carry-on.  The carry-on may  
  not exceed 15 lbs. and must  
  fit in the space under your seat  
  on the motor coach.  This space  
  measures 17” x 14” x 8”.  In  
  addition, each participant may  
  carry a coat over their arm, a  
  camera or small purse over  
  their shoulder, and a magazine  
  or book in their hand.  Carry- 
  on items will not be stored in  
  the suitcase compartments under  
  the motor coach.  Any carry-on  
  item that does not fit under the  

Tour Contract
  wheels and handles), cannot  
  exceed 12 inches on the  
  shortest of the three 
  measurements, and cannot  
  exceed 50 lbs. (23 kgs.) in  
  weight.  This applies throughout   
  the tour (please be considerate  
  of the drivers and porters) and  
  on  your return trip as well (plan  
  for shopping by packing lighter  
  before you leave home).  The  
  following are a few examples of  
  common luggage sizes  
  currently on the market that fit  
  the luggage allowances: 
 

  28" x 18.25" x 11.25" (57.5" linear) 

  28" x 21" x 10.5" (59.5" linear) 

  29" x 20" x 10" (59" linear) 

  29" x 20.5" x 12" (61.5" linear) 

  29" x 21" x 11" (61" linear) 

  29.5” x 22.5" x 10" (62" linear) 
 
  Baggage space on the coach    
  is limited, and we cannot  
  comfortably accommodate    
  more baggage.  In fairness to all   
  passengers, our tour managers   
  are instructed to direct any  
  participant with a suitcase    
  exceeding the allowance to  
  purchase a replacement bag    
  on Day 2 of the tour and to    
  leave the oversized bag behind  
  or ask the hotel to ship it back  
  home, entirely at the participant’s  
  own expense.  If there is room  
  on  the motor coach, the tour  
  manager may allow the oversized  
  luggage, in which case the    
  tour participant must pay the    
  foreign currency equivalent of    
      $10.00 per day to the tour    
  manager at the beginning of the  
  tour.  If luggage weighs more   
  than 50 lbs., the tour participant  
  will be required to carry his/her   
  own luggage between the motor  
  coach and hotel room.

  seat of the motor coach will need  
  to be carried on the tour partic-  
  ipant’s lap or used as a footrest   
  while on the motor coach.  For your  
  comfort, we strongly recommend  
  consolidating your carry-on items  
  within the measurements of  
  17”  14” x 8”. 

Baggage Loss or Damage:  
Baggage loss or damage sustained 
while in the custody of an airline, hotel, 
bus company, or transfer company is 
not the responsibility of Image Tours.  
Airline liability for passengers’ baggage 
is stated on the passenger contract 
included in the Trip Documents 
Packet, or a statement can be found 
on file for inspection at the offices of 
the airline or on the airline’s website.  
The airline’s liability shall in no event 
exceed the actual loss incurred by 
the passenger, subject to proof of the 
amount of the loss.  What to do in case 
of damage or loss by an airline:  The 
participant must report the loss or 
damage immediately (while still at the 
airport) to the airline in question for 
two reasons:  a) Most airlines require 
immediate claims or they will not 
accept them.  b) Insurance companies 
have the right to void any claim that is 
not reported immediately.   

Responsibility of the Airlines:  
The airlines are not held responsible 
for any acts, omissions, or events 
during the time the passengers are not 
on board their aircraft or conveyances.  
The passenger’s contract in use by the 
airlines, when issued, shall constitute 
the sole contract between the airline 
and the passenger.  Any and/or all 
transportation companies shall have 
or incur no responsibility for liability to 
any traveler aside from their liability as 
common carriers.  Services performed 
and tickets issued by the air carrier 
are subject to rules and regulations 
relating to liabilities established by the 
Warsaw and Montreal Conventions 
and the terms and conditions of the 
airline contract.

Baggage Size 
Allowances
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Hazardous Materials Notice:  
Federal law forbids the carriage 
of hazardous materials aboard 
aircraft in your luggage or on your 
person. A violation can result in five 
years’ imprisonment and penalties 
of $250,000 or more (49 U.S.C. 
5124).  Hazardous materials include 
explosives, compressed gases, 
flammable liquids and solids, oxidizers, 
poisons, corrosives and radioactive 
materials. Examples: paints, lighter fluid, 
fireworks, tear gases, oxygen bottles 
and radiopharmaceuticals.  There are 
special exceptions for small quantities 
(up to 70 ounces total) of medicinal 
and toilet articles carried in your 
luggage and certain smoking materials 
carried on your person.  For further 
information, review the prohibited 
items webpage on the TSA website:  
www.tsa.gov.

Cancellation by Image Tours:   
Image Tours reserves the right to 
cancel a tour at any time for any 
reason, and its liability shall be limited 
to a refund in full of only those moneys 
it has received from or on behalf of 
the participant.  If the air ticket is 
purchased through any source other 
than Image Tours, it is the purchaser’s 
responsibility to become familiar with 
the penalties and restrictions.  In the 
event of a cancellation or date change, 
Image Tours shall not be held liable 
for any penalties incurred from the 
cancellation or change of the air ticket.  
Therefore, we recommend tickets not 
be issued until 75 days or less prior to 
departure.  Cancellations by a group, 
due to insufficient group participation 
or for any other reason, will be subject 
to the Image Tours “Cancellations” 
policy.

Responsibility:  Image Tours, Inc., its 
employees, shareholders, subsidiaries, 
affiliates, officers and directors 
(collectively “Image Tours”) does not 
own or operate any entity which is 
to provide or does provide goods 
or services for your trip, including, 

for example, lodging facilities, 
transportation companies, local 
ground handlers, tour operators, food 
service or entertainment providers, 
etc.   As a result, Image Tours is not 
liable for any negligent or willful act 
or failure to act of any such person, or 
of any other third party not under its 
control.  Without limiting the foregoing, 
Image Tours accepts no responsibility 
for any risk or resulting injury, delay, 
inconvenience, damage, or death which 
results from criminal activity, accidents, 
disease, epidemics or the threat thereof, 
illness, the provision of inappropriate 
or no medical attention or the lack of 
access to same, the demands of indoor 
or outdoor activities, strikes, political or 
civil unrest, overbooking, structural or 
other defective conditions in hotels or 
other lodging facilities, acts of terrorism 
or the threat thereof, insurrection or 
revolt, weather, acts of God or any 
other events or circumstances beyond 
its control.  In addition, Image Tours is 
not responsible for typographical or 
substantive errors in descriptions of 
hotels or programs.

Travel Advisories and Warnings 
and Health Alerts:   It is the 
responsibility of the traveler to 
become informed about current travel 
advisories and warnings.  Refer to the 
U. S. State Department’s travel website 
at www.travel.state.gov or call 1-888-
407-4747.  For health alerts, refer to the 
Centers for Disease Control website at 
www.cdc.gov or call 1-800-232-4636. 

Traveler’s Representation:         
The traveler represents that neither 
he nor she nor anyone traveling with 
him or her has any physical or other 
condition or disability that could create 
a hazard to himself or herself or other 
members of the tour.   Image Tours 
reserves the right to decline, to accept 
or retain any person as a member of 
the tour at any time prior to departure, 
or in the course of the tour, should 
such participant’s health, mental 
condition, physical infirmity or general 

deportment impede, in Image Tours’ 
judgment, the operation of the tour 
or the rights, welfare or enjoyment 
of other tour participants, and 
all resulting costs will be the 
responsibility of the participant. 

Entire Agreement:  Participant 
warrants that no promises or 
inducements have been offered 
for this agreement other than 
as set forth herein and that this 
agreement is executed without 
reliance upon any other promises or 
representations.  No modification, 
termination or attempted waiver 
of this Tour Contract shall be valid 
unless in writing and signed by the 
participant and an officer of Image 
Tours.

Arbitration Agreement:  
Any controversy or claim arising 
out of or relating to this Tour 
Contract, to the brochure or to 
any information relating in any 
way to the trip, or to the tour 
itself, shall be settled solely and 
exclusively by binding arbitration 
in Grand Rapids, Michigan in 
accordance with the then existent 
commercial rules of the American 
Arbitration Association.  In any such 
arbitration, the substantive (but 
not procedural) law of Michigan 
shall apply.  The arbitrator and not 
any federal, state, or local court 
or agency shall have exclusive 
authority to resolve any dispute 
relating to the interpretation, 
applicability, enforceability, 
conscionability or formation of this 
contract, including but not limited 
to any claim that all or any part of 
this contract is void or voidable. 
 
 
Payment to Image Tours, Inc., or 
toward an Image Tours, Inc. tour, 
constitutes your acceptance of the 
Tour Contract as set out here.
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Protect Your
Travel Investment

Image Tours’ Travel Protection Plan may protect your travel investments, your belongings and most 
importantly you.  If you would like to purchase the Travel Protection Plan for your 2017 departure, please 
indicate this on your Reservation Application and add the premium to your deposit.  Once paid, the premium 
is non-refundable and the coverage is nontransferable.  Pre-existing medical conditions are covered if your 
plan payment is received within seven (7) days of your initial deposit for your Trip, provided you are not 
disabled at the time the Plan is purchased.

Benefit Maximum Benefit Amount
Trip Cancellation ........................................................................................................Trip Cost
Trip Interruption ...........................................................................................150% of Trip Cost
Missed Connection ....................................................................................................... $1,000
Travel Delay (Up to $200 Per Day) ............................................................................... $1,000
Medical Expense/Emergency Assistance
 Accident & Sickness Medical Expense ........................................................ $50,000
 Emergency Evacuation and Repatriation .................................................. $100,000
Accidental Death & Dismemberment
 24-Hour Other Than Air Flight ...................................................................... $25,000
 Air Flight ....................................................................................................... $50,000
Baggage and Personal Effects ..................................................................................... $2,500
Baggage Delay (More than 12 Hours) ............................................................................. $500

 
Benefits on this enrollment form are described on a general basis only. There are certain restrictions, exclusions and limitations that apply to 
all coverages and services. This advertisement does not constitute or form any part of the Plan Description or any other contract of any kind.
Plan benefits, limits, and provisions may vary by state jurisdiction.  To review full plan details online, go to: www.tripmate.com/wpF432i.  

The Travel Insurance Benefits of this Plan are underwritten by: United States Fire Insurance Company. 
One Call 24-Hour Assistance Services and Global XPI are services and are not underwritten by United States Fire Insurance Company. 24-Hour Assistance 
Service is provided by: One Call Travel Services Network, Inc.  

Benefits are administered by: Trip Mate, Inc.* 1-800-888-7292 (*in CA & UT, dba Trip Mate Insurance Agency). Refer to Plan #: F432i. 
This is a brief description of the plan available for all bookings October 1, 2015, and after. You should review the “Plan Document” at www.tripmate.com/wpF432i
which provides complete details of the benefits, conditions, and limitations of the Plan. Please Note: This advertisement does not constitute or form any part of 
the Plan Document or any other contract of any kind.

Information You Need to Know

                       One Call 24-Hour Assistance Services
                       Global Xpi Medical Records Services
                       Non-Medical Emergency Evacuation (Up to a Maximum of $25,000)

Non-Insurance Services Included with Plan

Schedule of Benefits

2017 Travel Protection Plan

©2016 Image Tours, Inc.www.Europe-Tours.com/Max-Colley



Res ID:_______________  IATAN #:____________________    

rebmuNegaPdraobpilC ©2015 Image Tours, Inc.

2 0 1 7  R E S E R VAT I O N  A P P L I C AT I O N
(Fill out a separate application for each traveler.  Duplicate form is on reverse side)

NAME OF TOUR: ___________________________________________________       NORTHVIEW ADULT TOUR OF BRITISH ISLES                                    TOUR & AIR     TOUR ONLY

TOUR DEPARTURE DATE:  ____________________________       August 09, 2017                           DEPARTURE CITY:______________________________
EARLY DEPARTURE/LATER RETURN/EXTENSION REQUESTS (please indicate extension hotel requests, if applicable):
_____________________________________________________________________________________
 A Reservation Application and signature is required for EACH person traveling. (see reverse for duplicate copy of this form) 
 Type or print name exactly as it appears/will appear in your passport.  Yes, we do need the Birth Date for each participant.
NAME:___________________________________ /_________________________ /____________________________________________  
 (First Name)                                              (Middle Name)                                    (Last Name)

ADDRESS: _____________________________________________________ /____________________________/_____/______________ 
                       (No. & Street)                                                                                                                  (City)                                                     (State)           (Zip Code)                    

PH:_________/___________________________/__________________________    EMAIL ADDRESS:___________________________
          (Area Code)                 (Home)                                                          (Alternate)                                                                                                        (Optional)       

GENDER:   MALE    FEMALE      BIRTH DATE: ______       ___________    PLACE OF BIRTH:___       ____________  ___________    
                                  (Month/Day/Year)                                (State and/or Country)

CITIZENSHIP (Country):____________________ PASSPORT NO:________________________    EXP. DATE:________________     
 (Passport must be valid for at least 6 months after return date. You may leave line above blank and advise when you receive your passport.)

NAME OF PHYSICIAN:________________________________________________________________   PH:_____ /_________________

EMERGENCY CONTACT:__________________________________RELATION:_________________ PH:_____ /_________________

ROOMMATE’S NAME: _______________________________________  ROOM TYPE:   1 DOUBLE BED   2 TWIN BEDS   TRIPLE

 SINGLE ROOM - If this box is checked, please read ‘Are Single Rooms offered?’ 
NAME(S) OF TRAVELING COMPANION(S)  (if applicable): _________________________________________________________

Travel Insurance (Please check one of the options within this box.  This insurance only covers U.S. citizens or residents.)
Review the “Description of Coverage” at www.tripmate.com/wpF432i
 I wish to purchase the Image Tours Travel Protection Plan and have included the premium with my deposit.
 I wish to decline the Travel Insurance offered through Image Tours, Inc.

 Initial to acknowledge you understand that Federal law prohibits the carriage of certain hazardous materials aboard 
_______ aircraft in your luggage or on your person and could result in a fine. (See “Hazardous Materials Notice” on page 15).
Please select only one of the following three payment options for deposit:
 My payment information is noted with my travel companion’s payment information        
 Enclosed is my $________ non-refundable deposit and insurance premium (if applicable). Make checks payable to travel agency.  
 Please charge $_________ (Non-refundable DEPOSIT and INSURANCE ONLY) to my Discover/Visa®/MasterCard®  
      Important:  For full or final payments, request a Final Invoice for credit card authorization.
             Exp. Date: _____________   Account #:  ___________________________________________CVC#__________________ 
      Billing Address if different than above:  ___________________________________________________________________ 
I have read the IMAGE TOURS BROCHURE pertaining to this tour and I understand and accept its contents, 
including FAQ, Physical Condition Guidelines, and Tour Contract.  Tour & Air Inclusive Price is subject to change 
until paid in full.    
SIGNATURE OF PERSON TRAVELING:  _________________________________________________________________
     (Please sign full name, as it appears / will appear in your passport.  If traveler is under 18, legal guardian must also sign.)
PRINT & SIGN CARD HOLDER’S NAME (if different than above): ____________________________________________
I FOUND OUT ABOUT THE TOUR FROM: _______________________________________________________________   

FOR TRAVEL AGENT COMPLETION:                                         
      

Ph:________________ Fax: __________________________ 616-957-2610                        

Agent’s Full Name: __________________________________ 

Agent’s Email Address: _______________________________ nhs@imagetours.com                   

©2016 Image Tours, Inc.

Travel Agency Name & Address

       NORTHVIEW ADULT TOUR
IMAGE TOURS INC

2828 KRAFT AVE. SE STE 290
GRAND RAPIDS, MI 49512

www.ImageTours.com

 616-957-1000            

MONIQUE KASMAUSKIS or RACHEL NAJAR
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Res ID:_______________  IATAN #:____________________    

rebmuNegaPdraobpilC ©2015 Image Tours, Inc.

2 0 1 7  R E S E R VAT I O N  A P P L I C AT I O N
(Fill out a separate application for each traveler.  Duplicate form is on reverse side)

NAME OF TOUR: ___________________________________________________       NORTHVIEW ADULT TOUR OF BRITISH ISLES                                    TOUR & AIR     TOUR ONLY

TOUR DEPARTURE DATE:  ____________________________       August 09, 2017                           DEPARTURE CITY:______________________________
EARLY DEPARTURE/LATER RETURN/EXTENSION REQUESTS (please indicate extension hotel requests, if applicable):
_____________________________________________________________________________________
 A Reservation Application and signature is required for EACH person traveling. (see reverse for duplicate copy of this form) 
 Type or print name exactly as it appears/will appear in your passport.  Yes, we do need the Birth Date for each participant.
NAME:___________________________________ /_________________________ /____________________________________________  
 (First Name)                                              (Middle Name)                                    (Last Name)

ADDRESS: _____________________________________________________ /____________________________/_____/______________ 
                       (No. & Street)                                                                                                                  (City)                                                     (State)           (Zip Code)                    

PH:_________/___________________________/__________________________    EMAIL ADDRESS:___________________________
          (Area Code)                 (Home)                                                          (Alternate)                                                                                                        (Optional)       

GENDER:   MALE    FEMALE      BIRTH DATE: ______       ___________    PLACE OF BIRTH:___       ____________  ___________    
                                  (Month/Day/Year)                                (State and/or Country)

CITIZENSHIP (Country):____________________ PASSPORT NO:________________________    EXP. DATE:________________     
 (Passport must be valid for at least 6 months after return date. You may leave line above blank and advise when you receive your passport.)

NAME OF PHYSICIAN:________________________________________________________________   PH:_____ /_________________

EMERGENCY CONTACT:__________________________________RELATION:_________________ PH:_____ /_________________

ROOMMATE’S NAME: _______________________________________  ROOM TYPE:   1 DOUBLE BED   2 TWIN BEDS   TRIPLE

 SINGLE ROOM - If this box is checked, please read ‘Are Single Rooms offered?’ 
NAME(S) OF TRAVELING COMPANION(S)  (if applicable): _________________________________________________________

Travel Insurance (Please check one of the options within this box.  This insurance only covers U.S. citizens or residents.)
Review the “Description of Coverage” at www.tripmate.com/wpF432i
 I wish to purchase the Image Tours Travel Protection Plan and have included the premium with my deposit.
 I wish to decline the Travel Insurance offered through Image Tours, Inc.

 Initial to acknowledge you understand that Federal law prohibits the carriage of certain hazardous materials aboard 
_______ aircraft in your luggage or on your person and could result in a fine. (See “Hazardous Materials Notice” on page 15).
Please select only one of the following three payment options for deposit:
 My payment information is noted with my travel companion’s payment information        
 Enclosed is my $________ non-refundable deposit and insurance premium (if applicable). Make checks payable to travel agency.  
 Please charge $_________ (Non-refundable DEPOSIT and INSURANCE ONLY) to my Discover/Visa®/MasterCard®  
      Important:  For full or final payments, request a Final Invoice for credit card authorization.
             Exp. Date: _____________   Account #:  ___________________________________________CVC#__________________ 
      Billing Address if different than above:  ___________________________________________________________________ 
I have read the IMAGE TOURS BROCHURE pertaining to this tour and I understand and accept its contents, 
including FAQ, Physical Condition Guidelines, and Tour Contract.  Tour & Air Inclusive Price is subject to change 
until paid in full.    
SIGNATURE OF PERSON TRAVELING:  _________________________________________________________________
     (Please sign full name, as it appears / will appear in your passport.  If traveler is under 18, legal guardian must also sign.)
PRINT & SIGN CARD HOLDER’S NAME (if different than above): ____________________________________________
I FOUND OUT ABOUT THE TOUR FROM: _______________________________________________________________   

FOR TRAVEL AGENT COMPLETION:                                         
      

Ph:________________ Fax: __________________________ 616-957-2610                        

Agent’s Full Name: __________________________________ 

Agent’s Email Address: _______________________________ nhs@imagetours.com                   

©2016 Image Tours, Inc.

Travel Agency Name & Address

       NORTHVIEW ADULT TOUR
IMAGE TOURS INC

2828 KRAFT AVE. SE STE 290
GRAND RAPIDS, MI 49512

www.ImageTours.com

 616-957-1000            

MONIQUE KASMAUSKIS or RACHEL NAJAR
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